Chinh sach bao hanh san pham Solar SM

Cong ty C6 phan Solar SM — Nha phan phéi chinh thirc SMA Solar Technology AG tai Viét Nam. Phién
ban du thao ngay 29/10/2026.

Ban du thao. Tai liéu nay do doi dung website soan lai tir néi dung bao hanh cong khai ctia SMA va trang
Ho trg cli ca Solar SM, thay cho file PDF g&c da mat trén site ci. Solar SM can ra soat, diéu chinh thai
han/diéu kién theo hgp déng phan phdi thuc té va ky duyét trude khi cong bo.

1. Pham vi ap dung
Chinh sach ap dung cho toan bd thiét bi do Cong ty C6 phan Solar SM phan phdi tai Viét Nam, gém

inverter hoa ludi, inverter hybrid, thiét bi giam sat va phu kién ctia SMA Solar Technology AG va cac
déi tac (Hensel, JJ-LAPP...), dugc mua va lap dat trén lanh thé Viét Nam.

2. Thai han bao hanh

Nhém san pham Bao hanh tiéu chuan Tuy chon mé réng

Sunny Boy, Sunny Tripower 3.0 — 5 nam ké ti ngay lap dat (t&i 10 /15 /20 nam (mua trong

25 kW da 5,5 nam ké tur ngay giao 12 thang ké tir ngay lap dat)
hang)

Sunny Tripower CORE1, Sunny 5 nam 10/ 15/ 20 nam

Highpower PEAK3 / PEAK1

Sunny Boy Smart Energy, Sunny 10 nam 15 /20 nam
Tripower Smart Energy (hybrid)

Data Manager M, Cluster 2 nam 5 nam
Controller, Inverter Manager

Hop dau néi DC Hensel, cap DC, Theo chinh sach cla nha san -
giac MC4 xuat (t&i thiéu 12 thang)

3. Diéu kién bao hanh

e Thiét bi con tem/s6 serial nguyén ven, dugc mua qua Solar SM hodc dai ly Gy quyén cla Solar
SM (xac minh bang s6 serial).

e Lap dat, ddu ndi va van hanh ding huéng dan cia SMA bdi dan vi ¢b nang luc chuyén mon vé
dién.

e L&i phat sinh do vat liéu hoac 16i san xuat trong diéu kién van hanh binh thudng.



4. Trudng hgp khong dugc bao hanh

e Hu hong do thién tai, sét danh truc tiép, chay né, ngap nudc, cén triing, dong vat.

e Lap dat sai (qua dién ap DC, sai cuc, dau néi khdng ding tiéu chuén), can thiép phan
ciing/phan mém trai phép, thao niém phong.

e Ludi dién khéng dat tiéu chuan, quéa ap/quéa dong ti ludi, hé théng chéng sét/néi dat khong
dat.

e Hao mon ty nhién, trdy xudc ngoai quan khong anh hudng chirc nang.
5. Quy trinh xtr ly su c6 va bao hanh

1. Tu ki€m tra: ghi lai m3 16i (event number) hoac ki€u nhay LED, tra c(tu trong Kho kién thic tai
www.solarsm.vn/ho-tro/kien-thuc/.

2. Lién hé don vi lap dat kiém tra dau néi AC/DC, cau dao, chudi PV.

3. GUi yéu cau bao hanh cho Solar SM qua form tai www.solarsm.vn/ho-tro/, email
info@solarsm.vn hodc hotline 082 747 7272, kém: model, s6 serial, ngay lap dat, ma 16i,
anh/log, héa don.

4. Chan doan: kj thuat vién Solar SM hé trg tr xa trong gi& lam viéc (Thé 2 — Thit 7, 8:30 — 17:00);
néu can sé khao sat tai hién truang.

5. Xu ly: thiét bi 16i trong thdi han bdo hanh dugc sia chita hoac thay thé bang thiét bi tuong
duong theo chinh sach cia SMA. Thdi gian x(f ly théng thudng 5 — 15 ngay lam viéc tuy tinh
trang hang du phong tai kho Solar SM.

6. Chi phi

Mién phi thiét bj thay thé va cong sira chita tai trung tdm dich vu trong thdi han bao hanh. Chi phi
thao |ap tai hién trudng, van chuyén ngoai pham vi ho trg va cac trudng hop ngoai bao hanh duac
bao gia trudc khi thuc hién.

7. Lién hé bao hanh

Cong ty C6 phan Solar SM — KCN D4 Bac, Thén Bau Dién, xa Nghia Thanh, TP. H6 Chi Minh (xa Pa
Bac, Chau Buc, Ba Ria — Viing Tau ci). Chi nhanh: 422 Hai Ba Trung, phudng Tan Binh, TP.HCM; 104
Phé Quang, phudng Tan Son Hoa, TP.HCM. Hotline 082 747 7272 — Email info@solarsm.vn —
www.solarsm.vn

Tai liéu tham chiéu: diéu kién bdo hanh nha may cta SMA Solar Technology AG (SMA Factory Warranty) ap dung cho
khu vuc chau A — Thai Binh Ducong. Khi c6 khac biét, diéu kién bao hanh chinh thitc cia SMA va hgp dong mua ban
co hiéu luc uu tién.



